YTBEPXIEHO
ITpukaszom
000 «Depuo»

Ne 1 ot «28» amnpens 2017 roga

ITosib30BaTe/IbCKOE CorJiallieHue

r. Mockga 1 mast 2017 roga

Hacrosuee ITonb3oBaTenbckoe cornamenue («CoralieHre») peryjavpyeT OTHOIIEHHS MeXAy
000 «®EPUO» u nosib3oBaTenem cetu MIHTepHeT («I1o/ib30BaTesb» ), BO3HUKAlOI[1e TIPU
WCI10/1b30BaHMY UHTepHeT-pecypca www.ferio.ru («Ferio»), Ha yka3aHHbIX B [10/1b30BaTe/IbCKOM
COTJ/IallleHUU YCIOBUSX.

1.TepmuHsbl 1 onipee/ieHUsA

B Hacrosiem ITosib30BaTenbCKOM COTJiallleHWy TeEPMUHBI, YKa3aHHbIE HKe, UMEIOT Clleflyioliee
3HaueHue:

« Caur (Ferio, ®epro) — UHTepHET peCcypc, NpeOCTaB/ISIOLMN YCIYTH pa3MelleHus: U
MpOCMOTpa MH(GOPMALMOHHbIX MaTepUasoB.

« Tlonp3oBaTenbCcKoOe coralleHye — HaCToslee COoIJallleHre ¥ MHble TIpaBuia U
JIOKYMeHTHI, periaMeHTUpYyoliue paboty Ferio, ornpesenstoiijee mopsijok
TpesloCTaB/IeHUs yCIIYT.

« Tlonw3oBaTens — nocetutens Canra.

+  3aka3unk — [Tosip30Baresib, MPUOOPETIIHNI B 0COOOM IMOpsiIKe CTaTyC 3aKa3urKa C Le/IbI0
T0J1y4YeHrs BO3MOXXHOCTH pa3MelljeHus1 THPOPMaL[MOHHbIX MaTepHUasoB.

« Ucnonnwutens — Ferio B nue OO0 «®epuo» (MHH 7721682930, KIIIT 772101001),
rpe/loCTaB/sAoLlee 3aKa3uMKaM yCIyTy pa3MellleHus1 MHQOpMaL[MOHHbIX MaTepUasoB.

« HMHdopmarroHHble MaTepuranbl — UH(popMaLus, cofiepsKalliasi CBe/leHHs O TOBape,
MPOAYKTe, yC/Iyre WU UHOM Mpe/JI0KeHHH.

+  CepBuchl — (YHKLMOHA/TBHBIE BO3SMOXXHOCTH, CJTy>KOBI, YCITyTH, UHCTPYMEHTHI,
JoctynHble Ass [Tonb3oBareneil.

« AKKayHT — XpaHuMasi B KOMIIbIOTEDHOM CUCTeMe COBOKYITHOCTb [JaHHBIX O II0JIb30Baresie,
Heo0OXo/iMMasi /1S ero OT03HaBaHUsI U MpeioCTaB/eHys JOCTYTIa K ero JJMYHbIM JaHHBIM
Y HaCTPOMKaM.

2.001111e 0/10)KeHHUA

2.1. CraTyc 110/1630BaTe/IbCKOr0 COrJIallleHUs!

2.1.1. TTonp30BaTeIbCKOE COTJIAIIIEHWE HATIPaB/IeHO Ha yCTaHOBJIEHHE TIpaB U 00sI3aHHOCTeH
Ferio, a Takxe MHBIX /U], B TOM umcsie [Tob30BaTtesieli ¥ 3aKa3uvKoOB, B TIpejiesiax
ucrnonb3oBaHus CalTta U yciyr, npefocrasisemsbix Ferio.



2.1.2. Tlonb3oBaTe/bCKOE COIVIallleHUue CUUTAeTCs IPUHATBIM C MOMEHTa MOCeleHNs CaiTa, BHe
3aBUCHMOCTH OT IpuobpeTeHus cratyca 3akas3urka. [losib30Baresib cormamiaeTcs ¢ paBuaaMy,
yCTaHOB/IeHHbIMU Ferio, 1 HeceT NOJIHYI0 OTBETCTBEHHOCTD, NIPeJlyCMOTPEHHYIO
ITosib30BaTe/ILCKUM COIVIALLIEHUEM.

2.2. Onucanue ycayr Ferio

2.2.1. B cooTtBetcTBUU C [l0/1Ib30BaTE/ILCKUM COTJIAllIeHUEM W 3aKOHOZIaTeTbCTBOM PoccHiicKo
®enepaunu Ferio npegocrassiet [Tob30BaTensiM rpaBo Movcka U npocMoTpa
MHGOPMAaIMOHHBIX MaTepuasioB; a ITonbp3oBaTesiM, MpUOOPETIIIMM CTaTyC 3aKa3uMKa, TPaBo
pa3MellleHusi ”HGOPMalLIMOHHBIX MaTepyasioB Ha Caiite.

2.2.2. Ferio BripaBe W3MeHSITb BO3MOKHOCTH M0Jib30BaHUs1 CalTOM, B TOM UMCJie YCIOBUSI
nocryrna IlTonb3oBaTesns U 3aka3uMka K OT/ie/lbHbIM (yHKI[MOHATbHBIM BO3MOXKHOCTSIM CaliTa.

2.2.3. Caiit Ferio siBisieTcs mIoIaIko, mo3BoJisitoliet ITo/ib30BaTe/IsiM CaMOCTOSATE/TbHO Ha
CBOM CTpaxX U PUCK MPOCMAaTPUBATh 00bSIB/IEHUS], BEIOUPATh KOHTPAreHTOB M COBEPINATh CIEKH.
Ferio He siBfIsieTCs OpraHU3aTOPOM C/IeJTKH, TIOCPeJHUKOM, areHTOM WJTH Mpe/ICTaBUTe/IeM KaKoro
-nmu6o TTonb3oBaTesis wiv 3aKka3uuka, UM UHbIM 3aUHTEPECOBAHHBIM B COBEPIIIEHUHN C/IeTKH
JIULIOM.

2.3. OtBeTcTBeHHOCTE [Tonn30BaTens

2.3.1. ITonw3ysce ycayramu Caiita, [Tosib30BaTesnb BelpaXkaeT CBOe COIJIacHe Ha IoJydyeHue
vHopMalyy, pa3MellleHHOW TpeTbUMU uLiamMu. [Tosib30BaTe b coraiaercs ¢ TeM, uto Ferio
He HeceT OTBETCTBEHHOCTH 3a TaKyl0 MH(OPMaLUI0, BK/IH0Yast CalThl, CCbLIKA HAa KOTOPbIE MOTYT
CoZlepkaTbCsl B COOTBETCTBYIOLMX MaTepUasax.

2.3.2. Eagm y [losib30Batesis BOSHUKAIOT IIpeTeH3uu K Apyromy Ilonb3oBaresnto vy 3akasuvky B
CBSI3U C UCII0/Ib30BaHUEM TTOC/IeJHUM YCIyT, TipefiocTaBisieMbiM Caiitom, [Tonb3oBarens 00si3aH
TIpe/IbSBATE 9TH TpeOOBaHMsI HEITOCPeCTBEHHO K HaiexKaleMy [1o/ib30BaTesito U pa3peliaThb
TIPeTeH3UH CaMOCTOsTeNTbHO U 6e3 yuactus Ferio.

2.3.3. B cnyuae Hapyuienus [Tosib3oBaresiem [losib3oBarensckoro corsaiieHus, Ferio Bripase
oTkasaThb [losb30BaTesnto B pefioCcTaBAeHUH yCIyT, B TOM UMC/Ie B TI0JIyUeHUH CTaTyca
3akas3uuka.

2.3.4. Tlonp30Baresnb 00s13yeTcst He MCII0/Tb30BaTh aBTOMaTUYeCKHe U MHbIe TIPOrPaMMBbI JJ1st
TI0/TyYeHus JOCTYIIa, a TaK)Ke MUCII0/Ib30BaHusl, PaClIPOCTpaHeHus], KOIMPOBaHUS WU
n3BjeuyeHus ¢ Ferio py4HsIM WM aBTOMaTHYeCKUM CIIOCOO0M (C MCIIOTb30BaHUEM
MPOrpaMMHBIX CPeZICTB) JIF0ObIX MaTepranoB wiu uHdopMaluu (Bkarouas OObsiBeHNs], TEKCTHI,
¢dortorpaduu u rpoyee).

2.3.5. ITonp3oBarenb 00s3yeTcs He MPeATNPUHUMATh JIeMCTBUM, KOTOPbIe MOTYT MPUBECTH K
HEKOppeKTHOU pabote Catita. B ciyuae mpuuriHenus yiep6a gyukiusam Caiita, Ferio BripaBe

orpaHu4MBath Aoctyn [Tosib30BaTeselt UM TPeThUX JINL] K TI0/1b30BaHM0 CaliToM myTemM
O7I0KMpOBaHUS JOCTYTIAa COOTBETCTBYIOILETO ip-aZipeca WM Auara3oHa ip-aZipecos.

3. TpeboBaHuA K MaTepHa/iaM, pa3MelaeMbiM Ha Ferio

3.1. TpedoBaHus 3aKOHO/JaTe/IHCTBA



3.1.1. inpopmaliMoHHbIe MaTepuasibl, pa3MelliaeMble Ha caiiTe, J0/DKHbI COOTBETCTBOBATh
3aKoHOZarenbCTBY Poccuiickoi ®epepanyy v ycnoBusam [1ob30BaTesbCKOro CoralleHusl.

3.1.2. IndopmaloHHbIe MaTepUasibl, pa3MellieHHble Ha CaiiTe, 10/KHBI ObITH
ZI0OpOCOBECTHBIMH U OCTOBEPHLIMU. He MPUHUMAIOTCS K pa3MelieH|0 HH(OpMal[ioHHbIe
MaTepuasbl, KOTOpHbIE:

coJiepkaT HeKOPPEKTHbIE CPaBHEHUS TPe/ICTaB/IEHHOTO TOBapa C HaXOAIUMUCS B 060poTe
TOBapaMH, KOTOpbIe TIPOM3Be/leHbl PYTUMU U3TOTOBUTE/ISIMU WK PeaM3y0TCs APYTUMU
Mpo/iaBLiaMu;

nmopoyat 4eCTb U JOCTOMHCTBO WJIX [Ee/JI0OBYIO DEIlyTaluIo Jihlld, B TOM YHC/i€ KOHKYDEHTa,

TIpe/ICTaB/ISIIOT COOO0M OMTCaHWe TOBapa, OMKMCaHHe KOTOPOTO 3arpelieHo JaHHbIM CIIocoOoM, B
JlaHHOe BpeMsi WX B JAHHOM MecCTe, eC/TU OHa OCYIL[eCTB/ISIeTCS MO/, BUIOM OIHMCaHUs IPYroro
TOBapa, TOBAPHBIN 3HAK WU 3HAK 00CTY)KUBaHUsI, KOTOPOTO TO>K/ECTBEH;

ABJIAOTCA aKTOM HE,E[O6POCOBECTHOI>JI KOHKYPpEeHLIMK B COOTBETCTBUH C dHTUMOHOIIOJ/IbHBIM
3aKOHOaTe/IbCTBOM.

3.1.3. He fonyckaroTcs K pasmelijeHHto Ha CaliTe HH(GOpMaLMOHHbIE MaTepuasbl, KOTOpPbIE
CoJlep>KaT HeroJ/IHble WX He COOTBETCTBYIOLLIME JeCTBUTE/TbHOCTH CBeZIeHUs NN
MH(OpPMAaIMOHHbIE MaTepHrasibl, KOTOPble MHBIM CTIOCOO0M MOTYT BBECTH B 3a0/Ty K/eH1e
ITons30Baress.

3.1.4. Ferio BripaBe OTK/IOHUTDb WJIM TIPUOCTAHOBUTDL Pa3MelrieHre F000ro MHPOPMAaIL[HOHHOTO
MaTepuasa B C/lydae HapylleHusl 3aKka3uukoM I1o1b30BaTesIbCKOro Cor/alleHusl.

3.2. TpedoBanus K nHGOPMaAIHOHHBIM MaTepHa/JiaM
3.2.1. TekcT nHGOPMALIMOHHBIX MaTePUAJIOB JI0/KeH ObITh COCTaB/IeH Ha PYCCKOM S3bIKe.

3.2.2. [lonycKaeTcs UCIO/Ib30BaHKe B MH(OPMAL[MOHHBIX MaTepraax, Hapsily C TeKCTOM Ha
PYCCKOM $I3bIKe, TEKCTa Ha MHOCTPAHHOM SI3bIKe TIPU YCJIOBUM, UTO AAHHBIA TEKCT UAEHTHYEH TI0
CBOEMY CO/IEPKAHHUIO M TEXHUUYECKOMY O0(OPMJIEHHIO TEKCTY Ha PYCCKOM $13bIKe U HE MOXKET
TIPUBECTH K UCK)KEHUIO CMBIC/Ia MH(GOPMAIHH.

3.2.3. B ciiyuae, eciiv cailT, Ha KOTOPbIM BeZleT CChI/IKA, BK/IFOUeHHasi B UH(OpMal[MOHHbIe
MaTepuasbl, COCTaB/IeH Ha s13bIKe, OTJIMYAIOILEeMCS OT s13bIKa MH(OPMAaLIMOHHBIX MaTepPHaJIOB,
o0s13aTesIbHO HamuKe WHpOpPMaLK 00 3TOM B TeKCTe MHPOPMALIMOHHBIX MaTePUasIoB.

3.2.4. CTOUMOCTHBIe TIOKa3aTe/H, yka3aHHble B MH(OPMAaLIMOHHBIX MaTepuasax, JO/DKHbI ObITh
yKa3aHsbl B py0sisx, u, B c/iydae HeOOXOAUMOCTH, /IOTIO/THUTETbHO B MTHOCTPAHHOM BaJlioTe.

3.2.5. lHpopmalMoHHbIe MaTepyasbl JO/DKHBI COOTBETCTBOBATh CO/IePyKaHUIO TOW CTPaHULIbI
calTa, Ha KOTOPYIO Be/leT COOTBeTCTBYIOLast CChbIIKa.

3.2.6. Ecu B MHQOpPMAaLMOHHBIX MaTeprasnax UCHO/Ib3YI0TCSl IPEBOCXOHbIe CTENIeHU NMeH
ripuiaraTe/ibHbIX U(UIK) COZlep>KaTcsl CBe/leHus O TperuMylecTBax Ipe/jCTaB/IeHHOTO ToBapa
riepe/i HAXOASIIMMKCS B 000pOTe TOBapaMH, TO CChIJIKa JO/DKHA BECTH Ha CTPAHUILY caiTa
3aka3uuKa, re 3Ta UHpopMalus MoATBePKeHa COOTBETCTBYIOLIUMU UCC/Iel0BaHUSIMU
(3aK/TFOYEHUSIMU U T.11.) TPETHUX JIUI].



3.2.7. Ha cTrpanuie canTa 3aka3urka, Ha KOTOPYIO BeJleT CChIJIKa, He JO/DKHbI OTKPhIBAThCS
nonosiHuTesibHbIe okHa (PopUp unu PopUnder).

3.2.8. CtpaHuIia, Ha KOTOPYIO Be/IeT CChIIKa, JO/DKHA KOPPEKTHO OTKPBIBATLCS B Opay3epe U He
CoZieprKaThb OLIMOOK CKPUITOB U IIPOTPaMM.

3.2.9. He gonyckaeTcsi pa3MelijeHre nHMopMaliu, Beylileld Ha caliT, OCHOBHOM 1]e/bI0
KOTOPOTO SIB/ISIETCS T0Ka3 PeK/laMbl.

3.2.10. He monyckaeTcs HeLjesleBOe UCIOb30BaHKE YCIYTH pa3MellieHrst THPOPMaLMOHHBIX
MaTepuasoB.

3.2.11 3amperrieHo pa3MeliieHHe 00BABIEHUH, ColeprKalliX HHGOPMaIHio, 00bSIBIEHUS O
peK/iaMe UHTepPHeT-PecypcoB U ¢popymax.

3.3. Tpe6oBanmue K hopme

3.3.1. ludopmalioHHbIe MaTeprasibl MOTYT ObITh pa3MelljeHbl TOJTbKO B COOTBETCTBUM C
dhopmoii npefocTaBasiemoit CaiTom.

4.Y cnioBusi Npei0CTaB/IeHUs MJIATHBIX YC/IyT

4.1. ITopapok perucrpanuu

4.1.1. 115 mosyyeHUs1 BO3MOKHOCTH 0CTyMa K 3aka3y Ycayr Vcnonnuresis [lonb3oBaress
00s13aH MOTy4nTh CTaTyC 3aka3uuka. st aToro Ilonb3oBaresb IPOXOAUT MPOLIEAYDPY
perucTpalyy B e yroleM rnopsjike:

4.1.2. 3aKa3uMK 3aX0/IMT Ha IUIOLaZKY 1o azpecy www.ferio.ru/razmeshhenie_kompanii u
CaMOCTOSATEJILHO 3aroHsieT (JOpMy perucTpalyu, pasMelljeHHY0 110 yKa3aHHOMY azipecy. B
L[eJISIX YCIeTHOTo (TIPaBU/IbHOTO0) 3aT0/THEeHUsT PeTMCTPAliMOHHON OPMBI 3aKa3urK 00s3yeTcst
3aT0/THUTh BCe Tpe/ijlaraeMble [JIs 3ari0/IHeHUs 110J1s1 perMCTPaLMOHHOM (hOpMbI IyTeM yKa3aHUs
[l0CTOBepHOM UH(OpMAaLIH.

4.1.3. 3aKa3uuvK MOATBepXKJaeT, YTO 03HAKOMJIeH C YC/I0BUAMU HacTosuero [losb3oBaTesbCcKkoro
corjailieHusi ¥ TpeboBaHUsAMHU K WH(GOPMAaIMOHHBIM MaTeprasiaMm.

4.1.4. 3aKa3uMK MOATBEP>KJAET, UTO OH IeeCrioCcOOeH U SIBJISIETCS HAaJIOTOBBIM Pe3U/IEHTOM
Poccutickoii @egeparym.

4.1.5. 3aKa3umMK rapaHTUpYeT, UTO MpeJoCTaB/isieMble CBeJleHUs], B TOM UMCJ/ie YKa3aHHbIe B
nyHkTe 4.5. [To/ib30BaTe/IbCKOro coralleHus, JOCTOBepHbI. B ciiyuyae v3meHeHUs
perucTpaloHHbIX JAHHBIX 3aKa3uMK 00si3aH He3aMe//IuTe/IbHO yBeJoMUTh 00 3ToM Ferio.

4.1.5. ITocsie 3amo/iHeHUs] PerMCTPaLMOHHOM (POPMBI U 03HAKOMJIEHHSI C YCJIOBUSIMU HaCTOSIILIErO
Cornammenvs u TpeboBaHUsAME K MHPOPMAIMIOHHBIM MaTepraaM, yKa3aHHbIM B

1. 3.2, 3aKa3uuK CcTaBUT OTMeTKY B rpade «C ycnoBusmu [1o/1b30BaTebCKOro CorialieHust
corJiaceH (coryiacHa)».



4.1.6. 3aKa3uMK Ha)KMUMaeT KHOTKY «3aperucTprupoBaThCs», Mocsie 3Toro nHhopMays o
3aka3uMke Harpas/seTcs VcronHurento, a 3aka3urKy, Ha yKa3aHHbIM UM TPU 3all0JTHEHUH
perucTpariioHHOM (OPMBbI aJjpec 3/1eKTPOHHOM MOUThI, BbICHLIAETCSI TMCbMO C CChIKOM J1/1s1
aKTUBAL[MY aKKayHTa.

4.1.7. 3aKa3umK 3aX0/JUT B CBOU 3/7IeKTPOHHBIN TIOUTOBbIH SIIUK U COBEPILIAeT AeHCTBHUS TI0
aKTHBAILMY aKKayHTa MyTeM Ha)kaThsl Ha CChIIKY, COJIePIKAl[yIOCs B 3/IEKTPOHHOM THCbMe
(mepexo/iUT MO CChIIKE).

4.1.8. Tlocsie akTvBaruy akkayHTa [losib30Barenb cunTaeTcss 6e30roBOPOUHO TPHUHSIBIIMM
ycioBust Hactositero CorartiieHust M TpeboBaHUi K MHPOPMAaLIMOHHBIM MaTeprasiaM U
TMOJIYUMBILKM CTaTyC 3aka3urka. IHopMalus o ccbuiKe /Jis1 akTUBALIMK aKKayHTa 3aKa3uuKa
SIBJISIETCSI CTPOT'0 MHAUBUYATbHOM U KOH(PUIeHIIMaTbHOM, 3aKa3unK 00sI3yeTcst
CaMOCTOSATE/ILHO 00ecreunBaTh KOH(GUAEHIIMATbHOCTh TaKOW MH(OPMALIMK U HECTH
OTBETCTBEHHOCTb 3a BCe eUCTBUS (B T.U. [IeHCTBUS TPEThUX JIWLI), COBepILIeHHbIe C
WCT0/Ib30BaHKEM TaKOi MH(OpMaLUH.

4.1.9. Ionb30BaTesb, MOTYyYUBILINH CTaTyC 3aKa34yrKa, Takke 00J1aiaeT paBaMu U
obs13anHOCTsIMM [Tob30BaTe IS,

4.1.10. UcnonHUTENMB OCYIECTB/IsIET MPOBEPKY (MO/epaLivio) MOCTyNUBIIeH OT 3aKa3uuKa
vH(bOpMalMKY U, PU YCJI0BUU MPUHATUS VICTIONMHUTENIEM MO0XKUTE/IbHOTO pellleHus,
CBSI3bIBAETCS C 3aKa3UMKOM JIJIs1 00CY>K/I€HUSI YCJIOBUM pa3Mell|eHHst U CTOUMOCTH Pa3Mel|eHHsI
1o Tese)OHy WM 3/IeKTPOHHBIM KaHasiaM CBSI3U.

4.2. ITopsajok oKa3aHus IJIaTHBIX YCIyT

4.2.1. B cootBeTcTBUY C [T0B30BaTE/ILCKUM COTJIalieHreM VicromHuTe b 06s13yeTcst
CBOEBPEMEHHO OKa3aTh 3aKa3uuKy yC/IyTy Mo pa3MellieHui0 UH(POPMAaLIMOHHBIX MaTepraoB, a
3aKa3uuK 00s13yeTcsi OI/IaTUTh 3TH YCIYTH U NPUHSTH Pe3y/bTarT.

4.2.2. ITocsie BbICTaB/IeHUs CUeTa Ha OIUIATY YC/Iyr Ha ycMoTpeHue VIcriosHuTes st BO3MOXKHO
Trpe/iBapuTe/IbHOE OKa3aHue Y CIyr Ha repuog o 10 gHel. B ciydae mpoCcpoyky oriaThl WINA
YaCTUUYHOU MMPOCPOYKH OTJIaThl CO CTOPOHBI 3aKa3uukKa, McromHuTe b BripaBe MPUOCTaHOBUTh
OKasaHue yCJIyr [0 [OCTyIuleHus orviatel. [Ipy 3ToM, B c/lydae OCTYIUIEHUS OIIAThI,
COIJIaCOBaHHBIM B CUeTe MepUo/, OKa3aHUs yC/IyT He YBeJMUMBaeTCs Ha KOJIMUeCTBO JIHel, Ha
KOTOpOe YC/TyTH OBbI/TM IPUOCTAHOBJIEHBI, @ CTOMMOCTD 3@ TIPHOCTAHOBJIEHHBIHN 1TepHo/,
BBIYWTAETCSI U3 CYMMBI CJIeJYIOLLero cyeTa Ha OIljiaTy yC/Iyr.

4.2.3. CTOpOHBI /IOTOBOPU/IHCH, UTO COCTAB/IEHHE aKTOB BHITIOJTHEHHBIX pabOT He SIB/ISETCS
o6s13aTesibHBIM. [TpH 3TOM 3aKa3urK BIpaBe CaMOCTOSITe/IbHO HAIpaBUTh 2 (/1Ba) TOAMHACAHHBIX
CO CBO€l CTOPOHBI 3K3eMIlIsipa akta VcronHutesto. JfoctaBka A0/pKHA ObITh OCYII[ECTB/IEHA
Kypbepckoi cty>k0oii v [Touroit Poccuu ¢ ob6s13aTenibHBIM yKazaHueM obpaTtHoro azpeca. B
C/ydae TIOJIydeHHUst OT 3aKa3urKa HajyjiexkayuM 06pa3oM COCTaB/IeHHbBIX aKTOB BBITIOJTHEHHbIX
paboT, MoAMMCaHHBIX C ero CTOPOHBI, McrioHuTe /b 00513yeTcsi B pa3yMHBIM CPOK TIO/ITMCATh
aKThl CO CBOEU CTOPOHBI, OJJMH 5K3eMI/ISIpD HallpaBUTh 3aKa3uMKYy, OJJMH COXPAaHUTD [JIs
BHYTPEHHEr0 JIOKyMeHT0000poTa.

4.2.4. Ecv B TedyeHe TISITH paboumnX JHEH 1oc/ie OKOHUaHHUs COrIaCOBaHHOTO CPOKa
BBITIO/THEHUS pabOT 3aKa3uMK He HarmpaBUT VICTIOTHUTE/TIO TTPeTeH3UH 10 KaueCTBY OKa3aHHbBIX
yCIyT W(WIn) UHBIX MPeTeH3UH, YCIyTY CUMTA0TCsl OKa3aHHBbIMU VICTO/THUTe1IeM Y IPUHSATHIMU
3aKa3yvKOM B TIOJTHOM 00BEMe.



4.2.5. TlpeTeH3ust jo/pKHA OBITH COCTaB/IEHA B MMCbMEHHOM (hopMe 1 MoAmiucaHa
3aKka3unMKoM—(r3UUeCKUM JIMLIOM WA PYKOBOAUTe/eM 3aKa3uMKa-topujuyecKoro juLa u
CKpeIuleHa TeuaTbio opraHu3anun. [IpeTeH3ust MokeT ObITH HarpaBsieHa B afpec VicrionHuTerns
Kypbepckoi ciny»k6oii unu [Touroit Poccuu, wmi HaripaB/ieHa Ha 371eKTPOHHBIN afipec
admin@ferio.ru. [{nst mpeicTaB/ieHNst IPETeH3UH B 3/IEKTPOHHOM BH/Jle IOKYMEHT JIO/DKeH ObITh
repeBe/ieH B 3/IeKTPOHHBIN BUJ, C TIOMOLLbIO CpPeJCTB cKaHupoBaHus B (jopmarte Adobe PDF B
yepHO-0e/10M MO0 cepoM 1[BeTe, 00eCTIeUMBAOIIEM COXpaHEeHHE BCeX ayTeHTUYHBIX TIPU3HAKOB
MO/I/IMHHOCTY, @ UMEHHO: rpauuecKoy MOJIMCH JIML{a, [TeyaTH, yIJ0BOro mramna (eciu
TIpUeMJIeMO), a TAK)XKe UCXOZALero Homepa u 1aThbl JOKyMeHTa.

4.2.6. Bce nipeTeH3uH, yBeIoM/IeHHs], TpeOOBaHUsI, 3arpOChl U MHbIe MMMChbMeHHbIe 00pallieHus B
agpec VcroHuTe s CUUTAOTCS Ce/IaHHBIMA C MOMEHTA UX ToTyueHust VicromHuTreriem.

4.2.7. B uensx TeCTUpOBaHUS MpeJiBaPUTETILHOTO pa3MeltieHUsi UH(POPMAaI[MOHHBIX MaTeprasioB
3aKa3uMKa, a TakKe C Lie/IbI0 Orpe/ie/ieHusl TEXHUYeCKOr0 COOTBETCTBHUS (COBMECTUMOCTH)
TJIOLIA/IKU C TEXHUUYECKUMU CpefcTBaMU 3aka3urka CTOpPOHBI BIIpaBe UCI0/Ib30BaTh
JIeMOHCTPAIL[MOHHBIN (TeCTOBBIN) PEXXUM KOTOPBIM MOKeT cocTaB/sATh Ao 30 gHel. PelieHue o
Npei0CTaB/JIeHUU TECTOBOTO pa3MellleHHs MPOMCXOJUT Ha YCMOoTpeHue VicrionmHuTers.

4.2.8. CTOMMOCTb yCJ/IyT YCTaHaB/IMBAETCsI 10 COTJIaCOBAHMIO CTOPOH U (hOpMUpYyeTcst
WH/JVBU/lya/lbHO C yYeTOM BH/la ¥ KauecTBa YC/IyT.

4.3. IIpaBa u o6s3anHocTH McnostHUTE IS
4.3.1. UcnotHMTe/Ib BIIpaBe:

4.3.1.1. 3anparmmBarh CBe/leHUs], He0OX0AUMbIe /11 UeHTU(DUKAILIMY 3aKa3urKa KakK CTOPOHBI
[Tosib30BaTeNbLCKOTO COTJIalleH s, ¥ IPOBePsITh MPaBUIbLHOCTb MH(GOPMALMY, Tpe0CTaBIeHHON
3aKa3uMKOM IpU UCTob3oBaHuu CaiiTa, B COOTBETCTBUM C [To/uTHKON 06paboTKH
MepCcoHabHbIX JJaHHBIX (I1. 5 HacToslero CornameHus).

4.3.1.2. Tlo eguHOMMUHOMY peliieHHI0 McriomHUTe s 3a0/10KUpPOBaTh JOCTYT 3aKa3urka K
JTMYHOMY aKKayHTY C OZJHOBPEMEHHBIM MpeKpalljeHreM pa3MeIlieHus ¥ T0Ka3a ero 00bsBIeHr
um 6e3 TaKOBOTO, a TAaKXKe YAaIUTh aKKayHT 3aka3urka 6e3 BO3MOXXHOCTH ero BOCCTaHOBJ/IEHUS
B CJlyYae CUCTeMAaTUYeCKOT0 WM OZHOKPATHOTO rpyDboro HapyiieHus: 3aKa3uruKoM
[Tosib30BaTenbLCKOro COrJialleHus, B TOM UMCIie, TIpeJj0CTaB/IeHUsl HeIOCTOBEPHOU MepCoHanbHOM
vH(OpMaLUH.

4.3.1.3. Tlo cBoeMy yCMOTPEHHIO OTKa3aTh 3aKa3uMKy B Pa3MellleHnH UM JTFOObIX CBeIeHUH UK
yA/UTh YKe pa3MellleHHbIe CBeJIeHH s, eC/TH OHU He OTBEUAIOT TPeOOBAaHUAM [IeMCTBYIOIIIErO
3aKOHO/|aTe1bCTBa WK [10/1b30BaTeIbCKOrO COTJ/IalleHusl.

4.3.1.4. OTKa3aTbCs B OJJHOCTOPOHHEM TIOPsi/IKe OT UCIIOIHeHUs ycioBui CorailieHus py
OTCYTCTBUH BHUHBI 3aKa3urka. [Ipu 3ToM He oTpaboTaHHasi YaCTb CTOUMOCTH OTUIAUEHHBIX YC/TyT
BO3BpaljaeTcs 3aka3uuky. [I[paBo Ha OJHOCTOPOHHHUI O0TKa3 OT yc/ioBuil CornailieHust
(ucrioNHeHuUs 0TOBOpA) OCYIeCTBsseTcs VcroiHuTeieM MyTeM MMCbMeHHOT0 (BK/IroUast
3/IEKTPOHHOE) yBeJoM/IeHHs 3aKa3urka 00 oTKaze oT yciaoBui CoriarieHus (MCTIOTHEeHUS
Jorosopa). C MOMeHTa Mo/IyuyeHust JaHHOTO yBeZiloM/leHHs1 3aka3uukoM CorJiallieHue CYUTaeTcs
PacTOPrHYTHIM U MpeKpaliaeTcs.



4.3.1.5. OTKa3sarbCsd B O4HOCTOPOHHEM MOpsAJKe OT ucrosHeHus CoriallieHus B ciyyae
HapyllleHus 3aKa3uMKOM ZIeCTBYIOLLero 3aKoHo/iaTes1beTBa U(un) Ilosb30BaTes1bckoro
corJiaieHus 6e3 Bo3Bpara 3aka3urKy He 0TpabOTaHHOM YaCTH CTOMMOCTH OTUIaUeHHBIX YCIIyT.

4.3.1.6. B mo6oe BpeMst IPOBOJUTH BEIDOPOUHYIO MTPOBEPKY MH(POPMALMOHHBIX MaTepPUasioB
3aka3uMKa Ha rpeiMeT cOOTBeTCTBUS [10/1b30BaTeIbCKOMY COTJIALLEHUIO U IeHCTBYIOIIEMY
3aKOHO/IaTe/IbCTBY.

4.3.1.7. B Teuenue aerictBus I[10/1b30BaTe/IbCKOr0 COralieHus U 6e3 coraacoBaHUs C
3aKa3uuKOM IPUBJIEKATh K UCITOJTHEHUIO 00513aTe/IbCTB TPEThUX JIHI].

4.3.1.8. Ocy11ecTB/IATE UHBIE TIPaBa, IIpelyCMOTPEeHHbIe 1eHCTBYIOLIUM 3aKOHOaTe/IbCTBOM
Poccutickoit ®epeparium u [Top30BaTeIbCKUM COTIalLIeHUEM.

4.3.1.9. Oka3bIBaTh 3aKa3uMKy CO/|eCTBHE, KOTOPOE BbIpa)KaeTCsl B OKa3aHWY KOHCY/IbTaLU/ T10
BOMpocaM 3((PeKTUBHOr0 pasMellieHus: HH(OPMaljMOHHbIX MaTepyaioB U pyruM BOIIpOCaM,
CBSI3aHHBIM C HUCII0/Ib30BaHWeM 3akKa3uukoM Ferio.

4.3.1.10. ITo cBOeMy yCMOTpPEHHUIO OTKa3aTh B JOCTYIIe K yC/IyraMm 3aka3uuKy B Clydyae
BO3HUKHOBeHUs npeTeH3ui [Tosb30BaTtesiell K MH(GOpPMAaLIMOHHBIM MaTepranaM 3aKa3uurKa.

4.3.2. UcnosiHUTE/ 1L 00513aH:

4.3.2.1. Oka3sbIBaTh YOIYTY Hajjie)kallero KauecTsa 1o HaMMeHOBaHHWI0, B KOJIMUECTBe U T10
LleHe, KOTOpbIe COrJIacoBaHbl C 3aKa3uMKOM, B TIOPsJKe, PelyCMOTPEHHOM HaCTOSIIIIUM
[Tosib30BaTeNbCKUM COTJIALLIEHUEM.

4.3.2.2. CBoeBpeMeHHO NPUCTYIUTh K OKa3aHUI0 YCJIYT MOC/Ie OIyIaThl 3aKa3uMKOM CYETOB Ha
OIJIaTy yCJyT.

4.4. TIpaBa u 00s13aHHOCTH 3aKa3uHKa
4.4.1. 3aKa3uuK 00sA3aH:

4.4.1.1. CamMOCTOSITe/ILHO Ha CBOM CTpax M PUCK pa3MelaTb UH(POPMALJMOHHbIE MaTepUaJIbl
rocJsie onviaTel yciayr VicnomHuTento.

4.4.1.2. CrieiTh 3a COXPAHHOCTBHIO CBOEr0 aKKayHTa U He pa3pellaTh TPETbHUM JIULAaM TIPSIMO
WM KOCBEHHO MCTIO0/Ib30Bath ero. JIroboe fielicTBre, COBEpILIeHHOe C MCTI0Ib30BaHeM aKKayHTa
3aka3uuka, Oy/[eT CUMTaThCsl COBEPIIIeHHbIM CaMUM 3aKa3UMKOM WK YTIOJTHOMOUEHHBIM UM
JIULIOM, Y CO3/aCT TIpaBa ¥ 00SI3aHHOCTU U YCTAHOBUT OTBETCTBEHHOCTD 3a HapyIlleHUe
[Tonb30oBaTeLCKOrO COrviallleHus: U(Wau) elCTBYIOIero 3akoHoaTe/IbcTBa PO
HeIoCpe/ICTBeHHO [i/1s1 3aKa3uuKa.

4.4.1.3. TIpefocTaB/siTh TOJBKO JOCTOBEPHYIO NTePCOHAIBHYIO U UHYI0 UH(OPMALUIO U HECTH
OTBETCTBEHHOCTH 3a Mpe/i0CTaB/IeHre HelloIHOM U(W/M) HeZJOCTOBEPHOM UH(OPMAaLUH.

4.4.1.4. cionb3oBatb CalT MCKJIIOUMTENIBHO B COOTBETCTBUM U JJIs1 Liesieid, TIpe/lyCMOTPeHHBbIX
[Tosib30BaTeNbCKUM COTJIAllIeHUEM U [eMCTBYIOLIMM 3aKOHOAaTebCTBOM P®.

4.4.1.5. CobmoiaTh 0CMOTPUTEIBHOCTD TIPH BBIOOPE KOHTpAreHTa 1o CZieJike ¥ ITPUHUMATh
pelleHre 0 COBepPILIeHUU CIeJIKU 110/, CBOK0 OTBETCTBEHHOCTD.



4.4.1.6. Ucrionb3oBath CBefieHus, ony4yeHHble oT [Tosb30Barenei U Apyrux 3akasunkoB
WCK/TFOUMTEJILHO /115 COBEPILEeHUs C/IeJIKH, He PACKphIBaTh U He UCII0/Ib30BaTh TaKWe JlaHHbIe Oe3
MMUCbMEHHOI'0 COIJIaCUs JIULIA, UX Pa3MeCTUBILIer0 UIv NpeoCTaBUBLIETO.

4.4.1.7. B ciiyyae HeCaHKI[MOHMPOBAHHOT'O AOCTYTIA K JIOTHHY/TIapOJ/It0/TIepCOHATbHON CTPaHULIe
He3aMe/JTUTe/TbHO COODIIUTE aIMUHUCTPATOPY CakTa.

4.4.1.7. Ilo 3anpocy VcrionHuTesns He3ame/IMTeIbHO TIPe0CTaB/IATh CBeeHUs 1/ IPOBEPKU
JIOCTOBEPHOCTH TepCcoHa/IbHOM MH(OpMaLiy ¥ UH(OPMal1H, cofiep Kallieics B

MH(OPMAaLMOHHBIX MaTepUasax.

4.4.1.8. OmnaumBartse yciyru 6e3 HIC B opsiike 1 Ha yCIOBUSIX, TIPeAYCMOTPEHHBIX
[Tosib30BaTe/ILCKUM COIVIALLIEHHUEM U COIJIaCOBAHHBIX C VcrosHuTe1eM.

4.4.1.9. Bo3zepykaTbCsi OT UCIIOJIb30BAHUS ITPOTPAMMHBIX TIPOJYKTOB /sl 00X0/la MEXaHW3MOB,
Tnpe/iHa3HaueHHBIX [i71s1 oOecrieueHust 6e30mMacHOCTH MO0 orpaHuueHus foctymna K CauTy.

4.4.1.10. CobJtroiaTh eliCTBYIOIIee 3aKOHOAaTe/NLCTBO Poccutickoit defepaiivi, He HapylllaTh
ripaBa Ferio, monb3oBaTesieli CaliTa U TpeTbUX JIUL], HECTU MOJHYIO0 OTBETCTBEHHOCTh 3a CBOU

neticTBus U Ge3melicTBHe TIpU MCTIOIb30BaHKH CaliTa.

4.4.1.11. Pery/sipHO 3HAKOMUTBLCS C [lelCTBYOLeN pefiakiivei [Tob30BaTe/bCKoro
CorJialleHus.

4.4.2. 3aka3yuK BIIpaBe:

4.4.2.1. [TonyyaTh KOHCY/IbTALIUM 110 BOIIPOCAM, CBSI3aHHBIM C HCI0b30BaHreM CaliTa.
4.4.2.2. OTKa3aTbCs B OJHOCTOPOHHEM TOPsi/IKe OT UCTIO/IHeHUs1 ycioBui CorailieHus npy
oTcyTcTBUH BUHBI VicriosmHUTess. [Tpu 3TOM He oTpaboTaHHasi YaCTh CTOMMOCTH OTIAYeHHBIX

yainyr Hcnonaurenem 38K83‘-II/IKy He BO3BpalllaeTcCs.

4.4.2.3. Ocy111ecTB/STh UHbIE TIPaBa, TIPelyCMOTPeHHbIe 1eHCTBYIOIIUM 3aKOHOaTe/IbCTBOM
Poccutickoit @egepaiyu u [1o/ib30BaTeIbCKUM COTJIAIIIEHHEM.

4.5. CBejenus, npefocTaB/isieMble 3aKa3unKOM

[ToMuMO 3ario/THeHUst perucTpaliioHHoM Gopmbl Ha CaliTe, 3aKa3urK 00513yeTcst JOTIOTHUTETBHO
MIpeJJOCTaBUTh O cebe CrieyIolre CBeJIeHUs /IJIs1 T1eJiel COBEpIeHUs] C/IeIKK U TIPOBEPKU
JIOCTOBEPHOCTH y>Ke MpeJoCTaB/IeHHOW UH(OpMaLiu:

3aKa3uMK- UHIUBUAYaTbHBIN TIpeITPUHUMATe/h:

damuinio, UMsi, 0TYECTBO; KOHTAKTHBIN Tesie)OH; afipec 3/IeKTPOHHOM MOYTHI; aipec MecTa
»xurtenbcTBa; THH; Koruio nepBoi CTpaHUI[bI MACTIOPTa M KOTHIO CTPaHUIIbI MacropTa C
peructpalyen.

3aKaBLII/IK-}OpI/I,E[I/I‘—IeCKOE JIMIO:

[TosiHOe HavMeHOBaHUe U OpraHU3al[MOHHO-TIPaBoBY0 ¢opma komnanuu; MHH; OI'PH; KIIIT;
pacueTHbIN cyeT U 6AHKOBCKHME PEKBU3UTHI.



4.6. ITopsok omiaTsel yeayr 3aka3uMKoM

3aKas3yuK - BJajesiel] akkayHTa 00s13aH JIMUHO OI/IaUMBATh cyeTad, BbICTaB/IeHHEIe
Ncnionnurenem 3a yQiyru.

4.7. OTBeTCTBEHHOCTb CTOPOH (B paMKaX OKa3aHMs IJ/IaTHBIX YCJIYT)

4.7.1. Caur Ferio siBasieTcs 1/10111aJKOM, TT03BOJIsOLLel 3aKa3ulMKaM CaMOCTOSITe/IbHO Ha CBOM
CTpaxX ¥ PUCK pa3MeliaTb HPOPMAaIL[MOHHbIE MaTepHasIbl, BEIOMPaTh KOHTPAareHTOB 1 COBEPIIATh
cpenku. Ferio He sIB/IIeTCS OPraHM3aTopoM CeJIKH, MOCPeJHUKOM, areHTOM WA
rpe/iCTaBUTeIEM KaKoro-mibo ITosib30BaTe st Wik 3aka3uuKa, WM UHBIM 3aUHTePeCOBAaHHBIM B
COBEpILEeHUH CIeJIKU JIULIOM.

4.7.2. Ecnv y 3aka3urKa BO3HUKHYT IpeTeH3uu K [losb30Baresito Uiy ApyromMy 3akasuuky B
CBSI3M C UCIob3oBaHueM Caiita, 3aKa3umk 06s3yeTcsi Ipe/ibsIBUTh CBOU MIPeTeH3UN
HaJ|jIeXkallieMy JIMLy camocTosTebHO 6e3 ydactus Ferio.

4.7.3. 3aKa3urK MMOHUMaeT U IPUHUMAeT, uTo Ferio He KOHTpPO/IMPYeT /1eecriocCOOHOCTh
[Tonb3oBareneii 1, 3aKa3urk 00s13aH 0CO3HAThH U NIPUHSATH 3TH PUCKU.

4.7.4. 3aka3umK rapaHtupyet VcrionHurento, yTo MH(OPMaLMOHHbIe MaTepyasbl TI0 CBOEMY
CoZiep>kaHHI0 ¥ 0(OPMJIEHHIO COOTBETCTBYIOT TPeOOBaHUSM /IeHCTBYIOLIEro 3aKOHO/IaTeTbCTBA
Poccuiickoii @epepaiiuy, B TOM UMcie, O aBTOPCKOM IpaBe, paBax Ha pe3y/IbTaThbl
VHTeJUIeKTya/IbHOM JleATe/IbHOCTH, U PaclipoCcTpaHeHre MH(POPMaLMOHHBIX MaTeprasnoB Ha
VHTEepHeT-TUIOIIa/KaX He HapyLUaroT NpaB U UHTEPeCOB TPeTbUX JIUL].

4.7.5. VicrioyTHUTE b HE HECET OTBETCTBEHHOCTH 3a YOBITKH, B TOM UUCJIe, YITYI[EHHYIO BBITOJY,
3akKa3umKa U(WI) TPEThUX JIUL], He3aBUCUMO OT TOTO, MOT Jii McroiHuTe /b TIpeABUIETh
BO3MOXXHOCTb UX TIPUUMHEHUS], B TOM UKCJ/Ie 3a HeUCTIOIHeHre (HeHa/|jieskallee UCTo/IHeHe)
3aKa3urKoM 00sI3aTe/IbCTB Tepe/] TPeTbUMH JhiiaMu (BK/Trouasi [Tosb3oBaTesteid Caiita) 1o
3aK/IFOUEeHHBIM MeXKy 3aKa3uMKOM U TaKUMH JIULIAMU CZe/TKaM.

4.7.6. B ciiyuae TeXHUYeCKHX M UHBIX CO0eB B paboTe TUIOIIAIKH, B Pe3y/IbTaTe KOTOPbIX
MH(OpMaLMOHHbIe MaTepyasbl 3aKa3uMkKa pasMelljeHbl C IPOCPOYKOM WK UX pasMellleHue
MIPYOCTaHOB/IEHO, Hauasio (B0300HOB/IEHE) TIepHO/a pa3MelleHHsT TAKUX WHPOPMAIJMOHHBIX
MaTepraioB NepeHOCUTCS 10 MOMeHTa yCTpaHeHUsI TiolaKoi cboeB. B TakoMm cityuae nepuos
pasMelLjeHHs CMelllaeTcsl Copa3MepHO MPOCPOYKe pa3MelljeHUs] UH(OpMallMOHHbIX MaTeprasioB
6e3 Bo3MmelleHus VicriosHuTeneM 3aka3urKy yOBITKOB.

4.7.7. 3a HeUCTNOJIHEHHE WK HeHa/IJIeXKalllee UCTIO/IHeHHe TIPUHSTBIX Ha Cce0si B COOTBETCTBUHU C
HaCTOSIIIMM COTJIallleHHeM 00s13aTe/IbCTB, CTOPOHBI HECYT OTBETCTBEHHOCTb, TIPeAYCMOTPEHHYHO
JIeCTBYIOLUM 3aKOHOZATE/IbCTBOM.

4.7.8. Bce criopel ¥ pa3sHOI/Iacusi, BO3HUKAOLLe MeXXy CTOPOHaMU B CBSI3U C UCTIOJIHEHUEM
HaCTOSIL[eTr0 COTJallleHus], pa3pelialTcs MyTeM [eperoBOpoB U KOHCYAbTauyi. CTOPOHbI
JIOTOBOPW/IMChH COOJTFO/IaTh MTPeTeH3UOHHBIN MOPSA0K YPeryIMpOBaHus CIIOPOB IyTeM
pacCMOTpeHUs IPeTeH3UH APYTroi CTOPOHBI B TeueHUe 10 (JecaTu) AHel ¢ MOMeHTa ee
roJsiyueHus. B ciyuae HeBO3MOXKHOCTH YperyUpOBaHUs MpeTeH31i MUPHBIM ITyTeM, BCe CIIOpPbI
TMO/I/IeXXaT PACCMOTPEHHIO U Pa3peLLleHuI0 B COOTBETCTBUM C 3aKOHOZATe/TbCTBOM Poccuiickoit
DeznepaLvu.



4.7.9. NlcosiHUTe/Ib He HeCceT OTBETCTBEHHOCTH 3a HEUCIIO/IHEHYe UM HeHaZlexxallee
WCTIO/THeHre 00s13aTe/TbCTB B C/Tydae, eC/Iv HafljieXkalliee UCTIO/THeHHe 0Ka3aioCh HeBO3MOKHBIM
BCJIe[ICTBHE HEMPeOoJ0MMOM CUIIbI, TO €CTh UYpe3BbIYalHbIX U HeNpeJ0TBPaTUMBIX MPU JAaHHBIX
YCJIOBUSIX OOCTOSITE/TBCTB.

5. ITosiuTHKa 00padOTKH MepCOHA/TBHBIX JAHHBIX
3aKa3uMKOB

[MomuTrika 06paboTKM TIepcoHabHbIX AaHHBIX Ferio pa3paboTaHa ¢ yueTom TpeOoBaHU
Koncruryiuu Poccutickor @epepaiiym, @efepanbHoro 3akoHa PO ot 27 uronst 2007 roga Ne
152-®3 «O nepcoHanbHbBIX JaHHbIX», U APYIUX 3aKOHOAATebHbIX U HOPMaTUBHBIX MIPAaBOBbIX
akToB Poccutickoit ®eziepaliiv B 00/1aCTH TIePCOHABHBIX JAHHBIX U OMpe/ie/isieT OCHOBHBIE
TIPUHLIUTIBI, LIe/TH, YCIOBUS M CII0COObI 06paboTKM MepCcoHaTbHBIX JAHHBIX.

[TepcoHanbHbIe JaHHBIE - T06ast MHGOPMAL[sI, OTHOCSIIASCS K MPSAMO WM KOCBEHHO
orpeZie/ieHHOMY, UK OTipefie/iieMoMy 3aKa3uuKy-(pu3nueckoMy Jivily, KoTopyto Ferio MmoxkeT
TMOJIyUYUTh O 3aKa3urKe BO BpeMsi UCITO/Ib30BaHHS UM CaiiTa, CEpPBHCOB, CTYKO, IporpaMm u
MPOJYKTOB caiTa (fanee — Caur).

Wuadopmanus — cBefieHus1 (CO0OIeH s, AHHBIE) HE3aBUCUMO OT (DOPMBI UX TTPEJOCTABIEeHUS.
Lensimu cobopa 1 00pabOTKM repcoHanbHOM HHMOpMAI[UK 3aKa3UMKOB SIB/ISTFOTCS:

+ ugeHTH(UKALMS 3aKa3urKa Kak CTOPOHBI [10/1b30BaTe/IbCKOTO COTIALleHMST;

+  CBsI3b C 3aKa3UMKOM B CTyuae He0OXOJUMOCTH, B TOM UKCJ/Ie HarpaBjieHHe YBeZOM/IeHUH,
3arpocoB ¥ UH(OpMaI|H, a TakKe 00paboTKa 3arpoCoB U 3asBOK 3aKa3urKa;

+  ompefiesieHWe MeCcTa HaXOKAeHUs1 3aKa3uuKa /IS IpeJOTBpaIlleH|s] MOIIIEHHUUEeCTBa;

+ TIOJTBEpP’KZAeHHe MOJHOTHI U JOCTOBEPHOCTHU TIePCOHABHBIX JAHHBIX, MTPeJOCTaBIeHHBIX
3aKa3ulKoM;

+ 00paboTKa U To/TydeHue TIIaTexew;

« mpejocTaBjeHHe 3aKa3uvKy HoBocTer CalTa U, C ero Coryacusi, peKJiaMHOU
“H(popMaLuy;

+  TIOJlyueHHWe CTAaTUCTUUECKUX U aHATMTUUEeCKUX JJaHHBIX Jis1 y/ayuiieHus pabotsl Caiita;

+ obecrieueHre BO3MOKHOCTH 3all{UThI TIPaB ¥ 3aKOHHBIX UHTepecoB Ferio 1 TpeTbUx /ULl B
C/lyvasix, KorJa 3aka3urk HapyuiaeT [1osib30BaTebCKoe CoTJiallieHue;

+ obecnieuenue cobmoeHrs TpeOOBaHUM 3aKOHO/aTe/IbCcTBa Poccuiickoii ®eseparyy;

* B MHBIX 3aKOHHBIX IIeJISIX.

3aKa3uyrK CaMOCTOSITe/IbHO TIPe/IOCTaB/IsSIeT CBOW TIePCOHAIbHBIE JaHHbIe TIPY PErucTpaLi Ha
Caiire u B niporjecce ucrosb3oBaHus Caiita. HekoTopble jaHHbIe 0 3aKa3uMKe TakKe MOTYT
ObITH aBTOMaTHUeCKu Tiepesianbl CalTy B MPOLiecce ero UCIob30BaHUs C TIOMOLI[BO
yCTaHOBJ/IEHHOT'0 Ha YCTPOICTBe 3aKa3urKa MporpaMMHoro obecrieuenusi, B ToM uncie IP-agpec,
uHdpopMmarus u3 cookie, nHbopmarus o Opay3epe 3aka3urka, Bpemsi JOCTyMa U T.J.

B nipoiiecce ucnosb3oBanus CaiiTa 3aka3urK HeceT OTBETCTBEHHOCTD 3a Mpe/oCTaB/IeHre
JIOCTOBepHOM U akTyasbHOU nHMopMalyu. [1pu 3ToM, Ferio BripaBe 3arpaiiiiBath, a 3aka3urk
00s13aH MpeI0CTaBUTh JIOTIOTHUTETbHYI0 UH(OpMAIHI, KOTopast HeoOXxoauMa Ji/ist

3¢ GeKTUBHOTO ¥ Oe3011aCHOT0 UCMOo/Ib30BaHus CaiiTa, B TOM UHC/Ie [/t TIPOBEPKH yrKe
Tipe/iCTaB/IeHHbIX CBe/IeHUH.



[Tpunumas ycnoBus [1o/1b30BaTeIbCKOrO COrJIalleHus], 3aka3umK 3asiB/seT 0 CBOeM COIJIaCMM Ha
06paboTKy Ferio cBoMx nepcoHa/ibHBIX JaHHBIX, @ TaK)Ke UX repejjady, B TOM YKCIIe,
TPaHCTPaHUYHYIO, APYTUM [10/1b30BaTe/IsIM CaliTaM 1 TPeTbUM JIMLiaM, [1eMCTBYIOLIUM T10
riopyuenuto Ferio.

Ferio mpuHMMaeT Bce He0OX0JUMbIe MephbI /ISl 3aIlUThl TIEPCOHAIBHBIX JAHHBIX 3aKa3UHKOB.
JlocTyn K nepCcoHa/IbHBIM JJAHHBIM UMEIOT TOJIbKO YTIOJTHOMOYeHHble cOTPYAHUKU Ferio u ero
JIeJIOBBIX NaPTHEPOB, KOTOPhIe MPUEeP>KUBAIOTCS TIOTUTUKY KOH(PUeHIIMaTbHOCTH U 3alL{UThI

NepCoHaIbHBIX AaHHBIX. OOpaboTKa MepcoHaIbHBIX JaHHBIX OCYIIeCTBIISETCS Ha 3aKOHHOMN
OCHOBe M OIpaHMYMBAETCs JOCTU)KEeHUe 3apaHee Orpe/ie/IeHHbIX Lie/leu.

6. lericTBHe 0/1Ib30BaTE/ILCKOIr0 COr/IALIeHUs1 BO BpeMeHHU

[Tonb3oBaTenbCKoe corsaieHue aerctByet ¢ 1 masi 2017 ropa /st Bcex Ilosib3oBaTesneit u
3aKa3uyMKOB. 3aKa3urKH, MOJyvaroljye YCIyTH 1o mojokeHusm JloroBopa odepThl OT
10.02.2010 ropa, npyuHUMarOT AaHHoe [1ob30BaTeIbCKOe CoriallleHre CO C/IeyIoLero
pacyeTHOro Mepuoza.

7. PexkBu3utnl Ferio

000 «Pepuro»

OI'PH 1107746017191, UHH 7721682930, KIIIT 772101001.

FOpuguueckuii agpec: 109542, r. MockBa, Ps3anckuii npocriekt 86/1 ctp. 1, opuc Ne1005
AJipec A1 KOppeCIOH/IeHLUU:

109542, r. Mocksa, Ps3anckuii npocrnekt 86/1 ctp.1

P/c 40702810700000044498 B puuane "LIEHTPAJIBHBIN" Banka BTE I[TAO I'. MOCKBA
kopp.cuet 30101810145250000411,

BUK 044525411.

Tenedon 8 (800) 550-57-87



